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Customizable and Scalable
Debimaster is used by agencies that handle
millions of debiors, 2ns of millions of
pavments and letiers, and hundreds of
millions of notes and phone numbers.
Whether vou are an agency with 400
collectors or just starling out with only 3
collectors, you will find it almost impossible
lo outgrow Debtmaster.

Our encrvpted database outperforms most
databases used for collections today, and
ofTers User Defined Ficlds to create, store,
and categorize unlimited debt, debtor, and
client intormation.

User Interface

With a clean. slick and well organized
interface, the collector window is the heart
of Debtmaster. Schedule promises to pay,
iniliate action codes, view credit reports.
view scanned documents or take checks by
phone. This 100% Windows" based inter-
face will increase your collectors” efficiency
and productivity.

Built In Connectivity

Debtmaster is the centerpiece that connects
all the industry leading 100ls together into one
package secured with database encrvption.
Connect your business to companies special-
izing in ACH Processing, Skip Tracing,
Letter Outsourcing, IVR, Telephony, and
more! Open design structure allows connec-
tions to advanced 3rd parly reporting tools
such as Crystal Reports Pro® and Excel”. In
addition. vour clients may conneet remoiely
over the Internet to audit their accounts.

Workflow Control

Debimaster is designed to use unigue rules
and handling instructions based on the code
attached to the debt type. This flexibility
ives vou the power to service many clients
across a wide range of creditors. Whether
yvou are collecting on checks, retail, commer-
cial, municipal fines, medical, or purchased
debt, Debtmaster allows vou to do all of this
from one or multiple office locations with a
centralized database.



Complete Package

Debtmaster is not vour average collections
suite. With built-in features such as elec-
tronic payment processing. scanned docu-
ment viewing, skiptracing, and dialer
integration, Debtmaster is the perfect
choice for your collections enterprise.

Available in Three Editions

*  Standard Edition 15 perfeet for small o

medium agencies
*  Professional Edition is designed for

larger firms with a more diverse client base

and demanding needs,

= Entevprise Edition is built 1o At the
needs of large firms who have multiple
office locations sharing a central database
SCIVER.

Reliable Installation

Debtmaster is so well designed and tested
that vour installation experience will be in
shocking contrast to those of our competi-
tion. Be up and running in no time with
confidence that our install process was
tested across a multitude of current and
past operating svstem platform combina-
tons.
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Training

Designed to fit vour needs and schedule,
Comitronic Systems offers the training
packages that fit vou best, Choose from
training at your site. our facility, or remote
online training via Microsofi Live Meeting®,
Chur expert stafT is ready to assist you on
YOUr ferms.



Consistent Results

Time Tested

With over 20 vears of Debtmaster® innova-
tion. we have successfully installed
Debtmaster at more than 1.300 collection
agencics, law firms, debt buvers and banks.
Our reputation for quality, responsive
upgrades. and talented support s1all have
earned us a top seat within the collections
indusiry.

Trust Accounting & Reporting

You just can't place a value on accurate
information and accounting that consis-
tently balances to the penny. Year after

vear. Debtmaster bas sel the standard for
gccounting and fast accurate reporting in
a client-friendly way.

Support

Easv to use, with support behind vou when
vou need it. With an electronic help manual,
all users logeed in 1o Debtmaster have a
complete manual at their fingertips. 17 that’s
not enough, there is also our CvberTech help
dezsk database at www debtmaster.com with
up-lo-date news and Lips al vour disposal.

Secure

You control how restnictive you need to be
by authorizing menus. sk and functions. as
well as controlling whether certain employ-
ecs will have the ability to personalize their
wiorkllows, screen layouls and workhsts,
Furthermore, HIPAA compatibility allows
vou to regulate which users are authorized o
view and work protected accounts,

Crash Resistant

Debtmaster is used by many agencies that
handle mallions of debtors, tens of mallions of
pavmenis and letters. hundreds of mallions of
nofes and phone numbers, With that Kind of
volume only the best products like
Debimaster, and its Sybase S0L database
with Awfomaric Recovery can profact vou.
Surviving power and hardware failures
without cormupting your data is a must have!



Feature Highlights

[ ] 100% Windows Based with Minimum IT Maintenance

[ ] 5QL Database for Reliability, Performance and Scalable Growth
Svbase databaze for supenor relinbiliy and automatic recovery,
Encrvprion secured daiabase,

[ Broad, Built-in Connectivity
Metro 2 credil bureau reporting.
Processing credit bureau inquirnes,
Browser-based remode access via the Internct.
Feal time predictive dialer.
Scanned documents,
Skiptracing integration.
Online claim support for law finms.
ODBC secess with Crvaial Reponis”, Access DB, Excel®, ete.
Impoming & exporming data flexibiliny,

| Efficient and Productive User Interface
Full account importexpon capabiliics,
Custom monager defined worklists.
Mew accounts can be autc-matchaed.
Priniz checks, statements, reports, and 10949°,
Time zone support to help with FDOPA rules.
Real time predictive dialer.
Elecirenic and scanned documenis handling.
Promised payment scheduler & calculator.

[ Complete Package Covers Everything You Need
Integrated check by phone.
Imtegrated ACH electronic funds itensfers.
Supports Conadian Goods & Services Tax, posial codes, SIN numbers, zic.
Supporis letter outsourcing, printing in-house or any combinagion,
Electronic account forwarding.

Installation is Fast and Complete in One Shot
Training from our Expert Staff
Time Tested

Crash Resistant

Secure
HIPAA compliance features,
Administrotor-controlled securiiy aocess.

Trust Accounting and Reporting
Chent/Porifolio cost analvziz,
Calculates interest and tracks numerons user defimed fees.
Clhient trust checks ond siatements created i one process,
Compleie pre-collection and client billing.

= Support




Call for an Online, Interactive
Demonstration. See firsthand
why Debtmaster is The Ultimate
Collections Experience.

Toll Free (BOO) 414-2814
International (509) 674-7000

COMTRONIC
SYSTEMS

Comtronic Systems, LLC
205 North Harris Ave,
Cle Elum, WhA 98922
Ph: (B0O) 414-2814
Fx: (509) 674-2383

Email: sales@comtronic.com

www.debtmaster.com




